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Home health and hospice agencies need to feel confident that the 

software vendor they are choosing is right for their needs. Otherwise, 

the frustration and headaches that come with a poorly selected EMR or 

weak vendor relationship can get in the way of their ability to continue 

to provide high-quality, attentive care to their patients. 

But selecting an EMR vendor can be an overwhelming process. There are 

many different companies vying for attention in the post-acute market, 

and it can be difficult to determine which will be the best fit. And with so 

much time and money on the line, it is easy to feel even more pressure. 

To help home health agencies avoid decision paralysis, we have put 

together a checklist of the qualities home health agencies and hospices 

should look for in an EMR vendor:

BEST IN KLAS-RANKED SOFTWARE 

Implementing a new EMR is a big undertaking, and that is why the 

best of the best need to be brought in. To have confidence in their 

buying decisions, home health agencies should look to partner with 

vendors that have a stellar Best in KLAS ranking. Research firm KLAS 

created the ranking to improve transparency and performance in 

health IT and help organizations make educated buying decisions. 

KLAS conducts interviews with real clients to evaluate vendors, so 

a top ranking shows that a firm keeps their customers happy. Best 

in KLAS EMR vendors consistently demonstrate excellence in the 

industry through outstanding products and superior customer service, 

and as such are immensely valuable partners. 

EMR VENDOR CONSIDERATION 
CHECKLIST FOR HOME HEALTH AND 
HOSPICE AGENCIES

‘Best in KLAS’ 
EMR vendors 
demonstrate 

excellence.

http://www.klasresearch.com/best-in-klas-winners
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A STRONG CULTURAL FIT 

Home health agencies as well as vendors cannot be all things to all 

people. For a home health or hospice organization to see the greatest 

benefits from an EMR, it needs to partner with a vendor that is a 

strong cultural fit. When the missions and values of a vendor and a 

home health agency match, an environment conducive to success and 

fruitful collaboration is created. For example, a mid-size home health 

agency that has outgrown its EMR may be looking for an agile vendor 

that can help it adapt and grow. Or, a large agency may be discovering 

that it is more beneficial for it to work with a smaller EMR vendor that 

operates solely in the home health sphere, as opposed to a software 

giant that works in multiple healthcare sectors. The approach vendors 

bring to client relationships is also an important factor to consider. 

Home health agencies should select software developers that see 

their relationships with clients as long-term partnerships, instead of 

just business transactions. 

A COMMITMENT TO CUSTOMER SERVICE

EMR implementation is a sensitive time, but the need for customer 

service and support does not end once the system is in place. A 

superior EMR vendor gives great care and attention to every client, 

throughout the lifecycle of the software. It makes sure every staff 

member and stakeholder at all levels of the organization is on the same 

page in regard to how to use the system. It provides in-depth trainings 

and support, and, if needed, makes regular on-site visits to check in and 

answer any questions. 

A commitment to customer service goes beyond support, however, to 

also be about dependability. Many large health IT firms are constantly 

being bought and sold, creating uncertainties that can then be 

exploited and cause serious issues for the home health agencies caught 

in the middle. Small- to mid-size vendors that have decades of success 

behind them, that are funded without venture capital and that have 

sustainable business practices offer valuable stability to their clients. 
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AN EMR THAT IS OPTIMIZED FOR INTEROPERABILITY 

A decade ago, the goal of an EMR was to simply get paper files into 

electronic form. However, times have changed. Now, the impetus is  

not only on home health agencies to maintain vast stores of data, 

but also to exchange this data with myriad other providers in the 

healthcare network. 

Interoperability is key to the ability of home health agencies to continue 

to provide high-quality care to their patients. Providers should select 

a vendor with an EMR that makes accessing, sharing and processing 

data from a variety of sources seamless. There are many situations 

where data sharing is necessary, such as when a patient is transferred 

from a home health setting to a hospital, or when a patient goes to 

the ER and needs to have his or her current medications list verified. 

If a home health provider cannot access the most up-to-date health 

information of a patient, then it and any other providers that see the 

patient have a much greater chance of making serious medical errors. 

The transition of care process is threatened, and the agency can face 

compliance and payment issues. Interoperability is also especially 

important today because of the increase in the number of Accountable 

Care Organizations across the country, which require home health 

agencies to share their data with other providers on a larger scale. A 

vendor offering an EMR designed to be fully interoperable saves serious 

headaches down the road. 
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A SUITE OF SOFTWARE TOOLS THAT MAKE LIFE EASIER

Home health agencies and hospices seek out a new EMR vendor 
because they want to make their lives easier - not because they 
want to get bogged down in clunky and confusing software 
applications. Vendors that provide intuitive, easy-to-use EMRs 
can transform operations at a home health agency and minimize 
technological frustrations as much as possible so that the focus is 
on the patient, and not on the computer screen. 

Home health and hospice providers should select vendors that 
offer a collection of helpful tools as part of their EMR software 
suite. OASIS and HIS alerts, mandatory fields, consistency-
checking across all fields, automatically updated codes and 
dashboard notifications about upcoming milestones in workflows 
help ensure compliance. Smart flowsheets can help clinicians 
proactively identify trends for better outcomes, and viewable 
histories of charting in every field enable more consistent care. 
Vendors that offer software built with these and similar tools take 
the stress and confusion out of using an EMR and instead ensure 
they add real value to home health providers. 

Before choosing a new EMR vendor, take a look at this checklist. 
It can help you compare vendors so you can make the decision 
that is right for you and your patients. And if you have further 
questions about making the best choice, contact the team at 
Thornberry, a record-breaking Best-in-KLAS EMR vendor focused 
on the home health segment.

Review  
your checklist:

Is vendor ranked Best in KLAS?

Is vendor a strong cultural fit?

Is vendor committed to 
customer service?

Is vendor’s EMR optimized for 
interoperability?

http://ndocsoftware.com/
http://ndocsoftware.com/news-events/thornberry-becomes-first-vendor-win-best-klas-homecare-four-years-row/
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180 Good Drive, Lancaster, PA 17603
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